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Terms and Conditions of Booking 

1. Booking Fee and Payment 
• Booking Fee: A non-refundable Booking Fee is required to secure the date. Upon 

request of this fee, the date will be provisionally held for 10 days, after which time 

it may be released to another client if payment has not been received. 

 

• Final Balance: The remaining balance is due in full no later than 7 days prior to the 

event date. 

 

• Late Payment: We reserve the right to claim statutory interest at 8% above the 

Bank of England base rate for late payments in accordance with the Late Payment 

of Commercial Debts (Interest) Act 1998. 

2. Cancellation by the Client 
In the event of cancellation by the client, the following schedule applies: 

• The Booking Fee is not refundable under any circumstances. 

• Within 1 week of event: 100% of the full fee is due. 

• Between 1 week and 1 month prior: 50% of the remaining balance is due. 

• Between 1 month and 2 months prior: 25% of the remaining balance is due. 

• Over 2 months prior: No additional payment beyond the Booking Fee is due. 

3. Cancellation by the Performer (Force Majeure) 
• In the unlikely event that Paul Longhurst is unable to perform due to unforeseen 

circumstances (including but not limited to illness, accident, civil unrest, or severe 

weather conditions rendering travel impossible), all monies paid (including the 

Booking Fee) will be refunded in full. 

 

• Paul Longhurst will endeavour to find a suitable replacement act of equal standard 

and cost. If a replacement is found, the fee effectively paid to Paul Longhurst will 

be transferred to the replacement act. If no replacement is found, the refund will 

be the limit of liability. 
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4. Date, Time, and Venue 
The entertainment will take place on the day, at the time, and at the place set out in our 

written confirmation. It is the client’s responsibility to verify these details. Any 

discrepancies must be communicated to Paul Longhurst immediately. 

5. Performance Environment & Logistics 
• Suitability: The client is responsible for providing a safe and suitable area for the 

performance, including adequate lighting and reasonable noise levels. 

 

• Weather: For outdoor events, the client must provide a completely waterproof 

shelter (e.g., marquee/tent) for the performer and their equipment. If adequate 

shelter is not provided and weather conditions damage equipment or make 

performance unsafe, Paul Longhurst reserves the right to cease performance 

without refund. 

6. Parking and Expenses 
• The client shall ensure a parking space is provided as close to the performing area 

as possible. 

 

• Any costs associated with parking, congestion charges, or tolls incurred in the 

journey to and from the venue will be added to the final bill. 

7. Client Conduct and Damages 
• Safety: Paul Longhurst reserves the right to cease performance and leave the 

venue if he or his equipment is subjected to aggressive, abusive, or dangerous 

behaviour by guests or staff. In such cases, no refund will be given. 

 

• Damages: The client is liable for any damage to the performer's equipment caused 

by the negligent or malicious acts of the client or their guests. The cost of repair or 

replacement will be charged to the client. 

8. Limitation of Liability 
• Paul Longhurst holds Public Liability Insurance (PLI). 

 

• Total liability for any claim arising out of this contract shall not exceed the total 

fee paid for the booking. Paul Longhurst is not liable for any indirect or 

consequential loss (e.g., loss of enjoyment, venue costs) arising from a 

cancellation or breach. 
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9. Use of Name and Feedback 
Paul Longhurst is permitted to use any feedback provided—including the company name, 

logo, and position of the person leaving feedback—in advertising or marketing materials 

(websites, social media, brochures), unless explicitly requested otherwise in writing. 

10. Data Privacy (GDPR) 
All personal data collected is held in accordance with the General Data Protection 

Regulation (GDPR). Data is used solely for the administration of this booking and business 

record-keeping and will not be shared with third parties without consent. 

11. Variances 
No modification, additions, or deletions to these conditions shall be affected by the 

client’s official forms or otherwise without the written consent of Paul Longhurst. 

12. Law 
These conditions and any entertainment that takes place under them shall be governed, 

construed, and take effect in accordance with the laws of England. 
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